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“The policy was explained over the phone, and when it arrived it was in plain speak, meaning | could
get on with running the business instead of wading through the usual multiple clauses that always
refer back to another clause.

This company understands my business and | cannot recommend them highly enough.”

Janet runs a B&B in Lancaster
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“We have been customers of Ryan Insurance Group for the last six years and are delighted to have
found one insurance policy that provides us with all the cover we need for our Bed & Breakfast at an
affordable price”
Tony & Penny run a B&B in Norfolk
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"We have taken out our Bed & Breakfast insurance with Ryan Insurance Group and we were not only
impressed with the excellent cover provided by the policy but also the service we received from the
staff was first class”
Dennis & Janet run a Guest House in North Wales
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"You handle our B&B insurance and | am so pleased with the cover that | would appreciate it if you
could forward details to friends of ours”

“Just received the claim cheque - many thanks. We really can't believe how good your service is - it's
simply outstanding”

Stewart & Jacky run a B&B in Orkney
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“All the information we've been provided with is clear and easy to read/understand and as the icing on
the cake - all the staff we've dealt with have been easy to talk to, incredibly courteous, knowledgeable
and professional. All this is truly appreciated. Many, many thanks”
John & Anna run a B&B in North Yorkshire
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“I've been very impressed with your service and for following this up (structural survey and subsidence
cover) you've been great and | just wanted to tell you that and thank you for your help”

Mike runs a B&B in Powys, Wales
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“Particularly helpful, provided information on potential pitfalls that others might not, rapidly and very
effectively, and looked diligently for solutions. Has pragmatically communicated with us, keeping us

fully informed as needed”

Elias own a property in Berkshire



